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Abstract 

The interviewer effect on the respondents' answers is one of the serious 
problems that affect the accuracy of the results of any survey. To detect the interviewer 
effect in public opinion polls conducted by the Public Opinion Poll Center (POPC) in 
the Information and Decision Support Center (IDSC), the Egyptian Cabinet, a binary 
logistic model is used. Some questions in five different polls have been chosen to test 
the interviewer effect on the respondents' opinion when answering these questions. 
Results show that the demographic and educational characteristics of the interviewer, 
his/her work in the POPC and their satisfaction of it, significantly affect the 
respondents' answers.       

 
 
 
 

א א−א−א
א. א א א א א −א

א א א−א א א א א א
א א،א א א

א א א א.אא
א א א א،א א ،א

.א
 
 
 
 

 
 

 



Interviewer Effect in Telephone Surveys in Egypt                                                                                      2 
 

 

Table of Contents 

1. Introduction ................................................................................................................ 4 

2. Review of the Interviewer Effect............................................................................... 5 
2.1. Reasons for the Existence of the Interviewer Effect.........................................................................5 

2.2. Detecting the Interviewer Effect.......................................................................................................5 

2.3. Reducing the Interviewer Effect .......................................................................................................6 

3. Methodology................................................................................................................ 7 
3.1. Procedures of Detecting the Interviewer Effect in the POPC ...........................................................7 

3.2. Results ..............................................................................................................................................8 

4. Conclusions and Recommendations ....................................................................... 11 

Appendix ....................................................................................................................... 12 

References ..................................................................................................................... 18 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



Interviewer Effect in Telephone Surveys in Egypt                                                                                      3 
 

 

List of Tables 

 

 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

1 Value of Beta for the Variables of the Poll on the Problems and Interests of the Egyptian Citizen.................  12  
 

2 Value of Beta for the Variables of the Poll on the Priorities and Interests of the Egyptian Youth................... 13  

3 Value of Beta for the Variables of the Poll on the Role of Women in the Society................................................  14  
 

4 Value of Beta for the Variables of the Poll on Citizens' Attitudes towards the Population Issue and its         
Related Media Messages.................................................................................................................................... 

 
15 

5 Value of Beta for the Variables of the Poll on the Role of Public Opinion Polls.............................................. 16 

6
 

Significant Variables of all the Five Polls .......................................................................................................... 17 



Interviewer Effect in Telephone Surveys in Egypt                                                                                      4 
 

 

1. Introduction 

Surveys are considered as one of the most popular methods of collecting data 
and discovering details about a certain phenomenon before setting up and implementing 
public policies, taking decisions, and establishing country's projects.  

One of the main applications of surveys is conducting public opinion polls 
either through face-to-face or telephone interviews. Thus, the interviewer should 
carefully and cautiously do his/her job; since any incompetence in performing them 
would affect the results of the poll. 

The main tasks of an interviewer are: introducing the subject of the poll to the 
respondent, making sure that this respondent is the eligible one, asking him/her all the 
questions of the poll, recording all his/her answers, explaining the difficult questions, 
and giving him/her all the information available about the poll and the agency 
conducting it. Any deviation from the formal standards of the previous tasks yield 
biased data, resulting from the interviewer effect. 

Von Sanden (2004) has defined the interviewer effect as the negative impact of 
the interviewer on the precision of the survey estimates due to the correlation of the 
responses of the respondents caused by both the presence of the interviewer himself and 
his/her own characteristics as well. This definition includes two main components; the 
first one is the interviewer bias, if the impact on the response is related to a single 
interviewer, and the second is the overall interviewer effect on the total survey error.  

This paper attempts to propose a new method for detecting the interviewer 
effect. The detection would be done upon the polls conducted in the Public Opinion Poll 
Center (POPC) in the Information and Decision Support Center (IDSC), the Egyptian 
Cabinet. The POPC conducts only telephone surveys; that's why this paper concentrates 
on detecting the interviewer effect in telephone surveys only. 
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2. Review of the Interviewer Effect  

Due to the fact that the interviewer effect has an adverse impact on the survey 
results, there have been many contributions of many researches to reduce it. Those 
researches tried to identify the reasons for its existence, methods of detecting it and 
ways of reducing it.  

2.1. Reasons for the Existence of the Interviewer Effect 

Ferber and Wales (1952) found that there is a strong indication that the 
respondents' answers went in the same way of the interviewers' answers. Moreover, 
Johannes et al. (1997) explained the phenomenon of the interviewer effect and found 
that each interviewer may conduct the interview in a manner different from his/her 
colleagues, such that each one undertakes the procedures of the interview differently 
from the others. The interviewer may conduct the interview in different manners with 
different respondents, using some emphases on some words, helping and assisting 
different respondents in different ways and finally feeling that the respondents would 
not be at ease with certain questions, so the interviewers try to explain these questions 
briefly in order to help them to choose an answer (although the interviewers are not 
asked to make such explanation and clarification). All these actions may affect the 
respondents' answers. So, the accuracy and the precision of the estimates could be 
affected. Moreover, the interviewer effect may occur if the respondents are forced to 
answer questions about unfamiliar subjects. In those cases, respondents try to use all the 
help, support, eye contact and signals provided by the interviewer in order to guess the 
appropriateness and correctness of their answers. Van der Vaart et al. (2006) found that 
the interviewer can affect the response rate as well, as the majority of refusals of 
participating in the survey appear just after the interviewer read the introducing 
paragraph of the survey. That is why the voice characteristics of the interviewer should 
be studied as they affect the response rate of surveys. 

2.2. Detecting the Interviewer Effect 

There have been many contributions of many researches for detecting the 
interviewer effect. For example, Wilamowsky (1979) found that the respondents can be 
affected by the age of the interviewer without meeting him. Johannes et al. (1997) stated 
that the main characteristics of the interviewer, such as gender, age, race, education, 
social status and background, had a great effect on the answers of the respondents. On 
the other hand, Hansen (2006) found that it is better to hire male interviewers in 
telephone surveys and female interviewers in face-to-face interviewers to achieve high 
response rates. He also found that there is a negative interaction between age and 
efficiency in initiating the interviews; as when age increases, women tend to be better 
interviewers than male interviewers. Finally, Flores-Macias and Lawson (2008) tried to 
study the hypothesis that the interviewer's gender affects the respondents' answers but 
unfortunately, their data did not support it.  
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2.3. Reducing the Interviewer Effect  

There are some methods that can be adopted to reduce the interviewer effect. 
Some of them are undertaken before collecting the survey data, others can be performed 
during it, while the rest can be used after collecting it. 

A. Before Collecting the Survey Data 
Johannes et al. (1997) summarized the methods that should be taken into 

consideration, before collecting the data in: careful and cautious design of 
questionnaires, standardized interviewer training, and random allocation of the subjects 
to interviewers. Also, Flores-Macias and Lawson (2008) added another two methods; 
random assignment of the interviewers by gender, and collection of some basic 
demographic data about the interviewer so that it would be used in the assignment of the 
interviewers in different surveys subjects.  

B. During Collecting the Survey Data 
Johannes et al. (1997) stated that the methods that should be performed during 

the survey were: direct supervision on interviewers in order to make sure that 
interviewers follow the already agreed on interviewing procedures, or standardized 
quality control evaluation of the audio tapes of the interviewers in order to maintain a 
standardized interview. The first procedure can be done in case of face-to-face 
interviews, while the second one can be done in case of telephone interviews. 

C. After Collecting the Survey Data 
Johannes et al. (1997) stated that, after conducting the survey data, the 

interviewers may listen to themselves through audio tapes to know their mistakes, and 
there should be continuous review of data collected by a certain interviewer for 
assessing his/her error rates. 
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3. Methodology 

Due to the fact that the interviewers may affect the respondents either 
intentionally or non-intentionally, this paper attempts to detect the interviewer effect 
and the factors affecting it using five different polls that have been conducted in the 
POPC. These polls represent different social, political and economical issues. The first 
poll dealt with the problems and interests of the Egyptian citizen. The second was about 
the priorities and interests of Egyptian youth. The third was about the role of women in 
the society. The fourth targeted citizens’ attitudes towards the population issue and its 
related media messages. The fifth one was on the role of public opinion polls. 

3.1. Procedures of Detecting the Interviewer Effect in the POPC 

The detection of the interviewer effect was carried out using a binary logistic 
model, whose dependent variable was the question we believe that the interviewers may 
use to affect the respondents' answers. The independent variables are the characteristics 
of both the interviewers and the respondents.  

The respondents' characteristics that are used in the model are mainly 
demographic characteristics such as: gender, age, working status (whether employed or 
not), marital status, living in city/village, economic level (high, moderate and low) and 
the years that the respondent had spent in education (which has been calculated from the 
education level variable, which inquires about the current educational stage, by taking 
the average years of each stage).  

Some basic information about the interviewers was collected through a special 
questionnaire. This questionnaire was designed to collect information about three main 
types of data: 

1. Demographic Characteristics: They include their gender, age, marital status 
(married or not) and economic level. It has been planned to measure the economic level 
using the ownership of certain appliances; but due to the fact that almost all the 
interviewers have these appliances; then there was no variability between their 
ownership issues and thus this variable was removed. 

 
2. Education: It includes their educational level, number of years from the 

graduation till the year of conducting the poll, whether or not the interviewer took any 
courses before, the field of courses (English, computer, communication skills and other 
fields) and also their number. 

 
3. Working in the POPC and their satisfaction of it: It is targeted by asking 

many questions such as: experience (the difference between the date of conducting the 
poll and the date of working in the POPC), type of work he/she does in the POPC 
(interviewer, supervisor or quality control supervisor), whether the interviewer’s job in 
the POPC is the only job he/she has or not. Questions also examine whether the 
interviewer’s job in the POPC is the job he/she would permanently take or it is just a 
temporary job, how important does the interviewer find his/her job (very important, 
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important, normal, not important and not important at all), to what extent does the 
interviewer feel that his/her salary commensurate with the efforts he/she exerts (very 
suitable, suitable, normal, unsuitable and unsuitable at all) and how much is he/she 
satisfied with working in the POPC (very satisfied, satisfied, unsatisfied, and unsatisfied 
at all).  

This data along with information about the evaluation of interviewers by their 
supervisors is used in building the model. This evaluation was made during the period 
from July till September 2008. At that time, the number of POPC interviewers was 42. 
Unfortunately, a small number of the interviewers who participated in these five polls 
have either resigned before the beginning of this study and accordingly they did not 
answer the questionnaire, or they have been promoted to be supervisors at the time of 
the evaluation process and so there was no available data about their evaluation. In both 
cases, the interviews conducted by them were ignored and the data obtained from them 
was disregarded. 

3.2. Results 

The results of each poll are presented and the binary logistic model was run on 
each of the chosen questions of each poll once. The model was used to know the 
interviewer effect on the opinion, and especially the respondents' acceptance of each 
question. The results shown below are the most significant and important ones in each 
poll.  

3.2.1. Poll on the Problems and Interests of the Egyptian Citizen 
This poll has been conducted, from the 30th of November till the 4th of 

December 2008, by interviewing a sample of adult Egyptian citizens, 18 years +, in the 
Egyptian households that own a landline telephone nationwide. The question that was 
used in the model was, "During the last year, have the … represented a problem for you 
or one of your family members?". It has many items such as: unemployment, housing, 
education, medical care, pensions, public utilities, transportation, use of  purveyance 
card, taxes, cost of living and participating in the political life. Each of them was 
considered as the dependent variable for once. Table (1) shows some of the main 
results, it was noticed that interviewers, who have taken courses, significantly affect the 
responses. Also, the experience of interviewers was a major factor affecting the 
answers. In addition to these factors, the responses were significantly affected by one of 
the demographic characteristics of the interviewers, which was their age. 

3.2.2. Poll on the Priorities and Interests of Egyptian Youth  
This poll has been conducted, from the 9th till the 14th of February 2008, by 

interviewing a sample of young Egyptian citizens, aged 18-35, in Egyptian households 
that own a landline telephone nationwide. The question used was, "Do the following 
social aspects currently interest you?" where the social aspects were: getting married, 
making cross-gender friendships (both of questions are posed to unmarried youth), 
family relations, making friends and participating in voluntary activities. Another 
question was used. It dealt with economic aspects, such as having a permanent well-
paid job, owning a private suitable house, having a satisfactory job regardless of the 
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salary and owning a private business. The model was conducted many times. Each time 
one of the items of the social or the economic aspects was used as a dependent variable. 
Table (2) shows some of the main results; it was noticed that the interviewers who have 
taken courses significantly affect the responses. Also, interviewers' experience, their 
satisfaction of their work, what they think of their salary and job importance are major 
factors in affecting the answers. 

3.2.3. Poll on the Role of Women in the Society  
This poll has been conducted, from the 26th till the 29th of January 2008, by 

phoning a sample of adult citizens, 18 years +, in Egyptian households that own a 
landline telephone nationwide. The question used was "Do you approve or disapprove 
of the following statements?": "The Egyptian society is a male-dominated society, it is 
only interested in the role of men and is not concerned with women status", "The laws 
and regulations in Egypt equate between men and women in all rights", "If the 
household was in good economic condition, it is preferred that the wife stays at home", 
"Regardless of the economic status of households, it is preferable for wives to stay at 
home and be housewives" and "Women’s increasing political participation is a real 
reflection of the development of society". In all these sentences, the choices were: 
"agree", "disagree" and "do not know". The "do not know" answers are ignored and they 
are not included in the analysis. The model was run with each one of the previous 
statements as the dependent variable. Table (3) shows some main results, it was noticed 
that the interviewers' demographic characteristics, type of courses, interviewers' 
experience, their satisfaction of their work, what they think of their salary, job 
importance and whether they think that their job is the one they would like to 
permanently take were major factors in affecting the answers. 

3.2.4. Poll on Citizens' Attitudes towards the Population Issue and its Related Media 
Messages 

It has been conducted, from the 26th till the 29th of November 2008, by phoning 
a sample of adult citizens, 18 years +, in Egyptian households that own a landline 
telephones nationwide. The questions that the model has been built upon were four 
questions; "Do you think Egypt has an overpopulation problem?", "Do you agree with 
the idea of undergoing pre-marital examinations?", "Do you approve of early 
marriage?", "Do you agree with female circumcision?". Choices for the first question 
were "yes" or "no", while those for the last three questions were "agree", "agree under 
some conditions", "disagree" and "can not decide". In the analysis, there has been a 
merge between the choices "agree" and "agree under some conditions". Besides, the 
choice of "can not decide" was ignored. The model was run with each one of the 
previous questions as the dependent variable. Table (4) shows some main results; it can 
be noticed that the interviewers' demographic characteristics, type of courses, 
interviewers' experience, their satisfaction of their work and what they think of their 
salary, job importance were major factors in affecting the answers. 

3.2.5. Poll on the Role of Public Opinion Polls 
Due to the great importance of public opinion polls, the POPC has conducted 

this poll from the 10th till the 14th of September 2008. The telephone interviews were 
conducted on a sample of adults, 18 years +, in Egyptian households with landline 
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phones nationwide. The questions that the model has been built upon were eight 
questions: "Do you agree that public opinion polls are effective methods to express 
people’s opinions?", "Do you agree that a country’s interest in opinion polls is a sign of 
modernity?", "Do you agree that many people in Egypt are afraid to honestly express 
their opinions in polls?", "Do you agree that public opinion polls are concerned with 
problems of Egyptian citizens?", "Do you agree that we need to conduct more polls to 
understand people’s opinions concerning different topics in Egypt?", "Do you agree that 
it is important to make people aware of the importance of participating in opinion 
polls?", "Do you agree that officials in Egypt use the results of public opinion polls?", 
and "Generally speaking, are you prepared to take part in public opinion polls in the 
future?". Choices for the last question were "yes" or "no", while those for the first seven 
questions were "agree", "disagree" and "do not know". The "do not know" answers were 
ignored and they are not included in the model. The model was run many times, where 
in each time, one of the previous questions was a dependent variable. Table (5) shows 
some main results, it can be noticed that the interviewers' demographic characteristics, 
field of courses, job importance and whether their job is the only job they have or not 
were major factors affecting the answers. 
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4. Conclusions and Recommendations 

We can summarize the results of the above five tables in Table (6), which 
indicates whether each variable is significant or not, in each of the five polls. For 
categorical variables, it is considered that if at least one category of the variable is 
significant in one of the questions of the poll, then it will be significant. It can be 
noticed that all the groups of variables are significant in their effect upon the 
respondents' answers. Some of the variables were significant in all the polls such as age, 
type of the studied courses. The rest were significant in the majority of the polls such as 
experience, importance of the job, salary, satisfaction, whether his/her job in the POPC 
is the job he/she would like to permanently take, his/her evaluation, number of studied 
courses, difference between the year of his/her graduation and the year of conducting 
the poll and his/her gender. His/Her marital status and whether his/her job in the POPC 
is their only job were significant indicators in only one poll.  

Finally, it can be said that the interviewer effect is a serious problem that can 
affect the accuracy of polls' results; yet it can be handled by exerting a little more effort. 
According to the results obtained by using binary logistic regression models on five 
polls the have been conducted in the POPC, we can conclude that for decreasing the 
interviewer effect in the POPC, the following procedures can be done:  

• Increase the satisfaction of the interviewers with their work in the POPC by 
knowing what upsets them and overcoming it, and offering them some 
incentives.   

• Increase their feelings of the importance of their job through holding meetings 
and sessions in which they can be taught how their work is important and can 
affect many of the national decisions. 

• Give them more courses in computer and communication skills. 

• Increase their experience by holding more training sessions. 

• Moreover, random allocation of subjects to interviewers according to their 
demographic characteristics may reduce their effect. 

 
 

 
 

 

 
 
 
 
 
 



Interviewer Effect in Telephone Surveys in Egypt                                                                                      12 
 

 

Appendix 

Table (1) 
Value of Beta for the Variables of the Poll on the Problems and Interests of the Egyptian 

Citizen 
 

                                    Questions 
Variables Public Utilities Political Life Pensions 

A- Interviewer Characteristics    
1- Demographic Characteristics    
Age 0.05* 0.08 -0.07* 
2- Education     
Studied Courses 

• English 
• Computer 
• Communication Skills 

-1.57* 
 

1.3* 

-20.82 
-0.70 
21.44 
1.66* 

 

3- Working in the POPC and 
satisfaction of it 

   

Type of work in the POPC 
• Supervisor 

  
-19.48 

 
1.00* 

Experience  0.03 -0.02* 
Evaluation  

• B 
• B+ 
• A 

 
0.73* 
1.01* 
0.31 

 
-0.81* 
0.63 

-1.38* 

 
0.32 
-0.53 
0.93* 

Importance of the job 
• Important 
• Very important 

 
0.27 
0.77 

  

Salary 
• Normal 
• Suitable 

 
-0.56 
-0.22 

  

Satisfaction 
• Satisfied 
• Very satisfied 

  
 

0.06 
-0.45 

B- Respondent Characteristics    
Gender 

• Female  
 

-0.32*   

Age   0.02* 
Living in city/ village 

• Village   
-0.83* 

 
-0.87* 

Socioeconomic Level 
• Moderate 
• High 

 
 

-2.49* 
-0.29 

 
-0.28 
-0.59* 

Years of education 0.07* 0.14*  
  * The variable is significant at level of significance = 0.05. 
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Table (2) 
Value of Beta for the Variables of the Poll on the Priorities and Interests of the Egyptian 

Youth 
 

 

                              Questions 
Variables 

Permanent 
well-paid job 

Owning a 
private house 

Getting 
married 

A- Interviewer Characteristics    
1- Demographic Characteristics     
Age -0.40* -0.18* -0.07* 
2- Education     
Studied Courses 

• English 
• Computer 
• Communication Skills 

 
 

-0.89 
3.27* 

 
1.10* 

 
1.36* 

 

Number of studied courses 1.61*   
3- Working in the POPC and 
satisfaction of it    

Job he would like to do forever -2.37* -2.53*  
Importance of the job 

• Important 
• Very important 

 
3.49* 

 

 
0.95*  

Salary 
• Normal 
• Suitable 
• Very Suitable 

 
9.62* 
6.14* 
6.33* 

 
3.91* 
2.02* 
2.44* 

 
1.39* 
0.37 
-0.57 

Satisfaction 
• Satisfied 

 
-4.43* 

 
-1.24* 

 
-0.84* 

B- Respondent Characteristics    
Gender 

• Female  
 

-1.31* 
 

-0.79* 
 

-0.15 
Age 

• 25-<30 
• 30-35 

 
0.78* 
0.24 

 
0.81* 
0.69* 

 
1.11* 
0.57 

Working status 
• Work 

 
0.84* 

 
0.56*  

Marital Status 
• Engaged 
• Unmarried 
• Divorced 
• Widowed 

 
0.12 
-0.00 
20.62 
-20.15 

 
-0.09 
-1.07* 
19.91 
-22.49 

 
1.17* 

Socioeconomic Level 
• Moderate 
• High 

 
-0.13 
-0.72* 

 
 

 
-0.86 
-0.83* 

      * The variable is significant at level of significance = 0.05. 
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Table (3) 

Value of Beta for the Variables of the Poll on the Role of Women in the Society 
 

                              Questions 
Variables Laws and Legislations Housewife 

A- Interviewer Characteristics   
1- Demographic Characteristics    
Age -2.80*  
Marital Status 

• Unmarried 
 

-2.80* 
 

-1.51* 
2- Education    
Graduation   -0.19* 
Studied Courses 

• English 
• Computer 
• Communication Skills 

 
 

0.91* 
-1.23* 

 
 

Number of studied courses -0.41* -0.20* 
3- Working in the POPC and 
satisfaction of it   

Job he would like to do forever 2.64*  
Experience 0.05*  
Importance of the job 

• Very important 
 

0.70 
 

0.96* 
Salary 

• Suitable 
 

0.60 
 

0.74* 
B- Respondent Characteristics   
Gender 

• Female  
 

-0.43* 
 

-1.06* 
Age 0.02*  
Socioeconomic Level 

• Moderate 
• High 

 
 

-0.67* 
-0.47 

Years of education  -0.04* 
      * The variable is significant at level of significance = 0.05. 
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Table (4) 

Value of Beta for the Variables of the Poll on Citizens’ Attitudes towards the Population 
Issue and its Related Media Messages 

 

                              Questions 
Variables 

Overpopulation 
Problem 

Early 
Marriage 

Female 
Circumcision 

A- Interviewer Characteristics    
1- Demographic Characteristics    
Gender 

• Female   
1.43*  

Age  0.14* 0.10* 
Marital Status 

• Unmarried    
0.32 

2- Education     
Graduation   -0.14* -0.10* 
Studied Courses 

• English 
• Computer 
• Communication Skills 

-0.58* 
 
 

 
 
 

-1.27* 

-0.48* 

Number of studied courses 0.14  0.11 
3- Working in the POPC and 
satisfaction of it    

Job he would like to do forever -0.65 0.66  
Experience 0.02*   
Importance of the job 

• Important 
• Very important 

 
 

 
-0.59 
-0.97 

 
1.56* 
1.26 

Salary 
• Normal 
• Suitable 
• Very Suitable 

 
 

 
 

 
0.07 
0.33 
1.60* 

Satisfaction 
• Satisfied 
• Very Satisfied 

 
0.72* 
0.84* 

 
 

 
 

B- Respondent Characteristics    
Gender 

• Female  
 

0.87* 
 

-1.99* 
 

0.32 
Working Status 

• Work    
0.71* 

Living in city/ village 
• Village    

0.52* 
Years of education 0.09* -0.94* -0.08* 

        * The variable is significant at level of significance = 0.05. 
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Table (5) 

Value of Beta for the Variables of the Poll on the Role of Public Opinion Polls 
 
 

                              Questions 
Variables 

Signs of 
Modernity 

Express their 
opinions 

Officials in 
Egypt 

A- Interviewer Characteristics    
1- Demographic Characteristics    
Gender 

• Female 
 

-1.59* 
 

1.02*  

Age    
2- Education     
Graduation   -0.14*  
Studied Courses 

• English 
• Computer 
• Communication Skills 

 
  

 
-0.72* 

 
1.44* 

3- Working in the POPC and 
satisfaction of it    

Evaluation  
• B 
• B+ 
• A 

 
2.29* 
17.90 
-0.10 

 
 

 
 

Only job he has 2.24*   
Importance of the job 

• Important 
• Very important 

 
 

 
2.60* 
2.40* 

 
-1.86 
-2.71* 

Satisfaction 
• Satisfied 
• Very Satisfied 

 
 

 
-0.45 
0.61 

 

B- Respondent Characteristics    
Socioeconomic Level 

• Moderate 
• High 

 
 

-0.43 
0.85* 

 
0.49 

-0.83* 
Years of education 0.15*  -0.13* 

   * The variable is significant at level of significance = 0.05. 
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Table (6) 

Significant Variables of all the Five Polls 
 

 

                    Polls                 
 
 
 
 
Variables 

The 
Problems 

and 
Interests 

of the 
Egyptian 
Citizen 

The 
Priorities 

and 
Interests of 

the Egyptian 
Youth 

The Role 
of Women 

in the 
Society 

The Citizens’ 
Attitudes towards 

the Population 
Issue and its 

Related Media 
Messages 

The Role 
Public 

Opinion 
Polls 

A- Interviewer Characteristics      
1- Demographic Characteristics       
Gender    √ √ 
Age √ √ √ √ √ 
Marital Status   √   
2- Education       
Educational Level      
Graduation    √ √ √ 
Studied Courses √ √ √ √ √ 
Number of studied courses  √ √   
3- Working in the POPC and 
satisfaction of it      

Type of work in the POPC √     
Experience √  √ √  
Evaluation √    √ 
Only job he has     √ 
Job he would like to do forever  √ √   
Importance of the job  √ √ √ √ 
Salary  √ √ √  
Satisfaction  √  √  
B- Respondent Characteristics      
Gender √ √ √ √  
Age √ √ √   
Working Status  √  √  
Marital Status  √    
Living in city/ village √   √  
Socioeconomic Level √ √ √  √ 
Years of education √  √ √ √ 

 
 
 
 
 



Interviewer Effect in Telephone Surveys in Egypt                                                                                      18 
 

 

 
References 

1. Ferber, R. and Wales, H.G. (1952), "Detection and Correction of Interviewer Bias", 

The Public Opinion Quarterly, Vol.16, No.1, pp.107-127. 

2. Flores-Macias, F. and Lawson, C. (2008), "Effects of Interviewer Gender on Survey 

Responses: Findings from a Household Survey in Mexico", International Journal of 

Public Opinion Research, Vol. 20, No.1, pp.100-110. 

3. Hansen, K. M. (2006), "The Effects of Incentives, Interview Length, and 

Interviewer Characteristics on Response Rates in a CATI-Study", International 

Journal of Public Opinion Research, Vol. 19, No.1, pp.112-121. 

4. Johannes, C. B., Crawford, S. L. and McKinley, J. B. (1997), "Interviewer Effects in 

a Cohort Study Results from the Massachusetts Women's Health Study", American 

Journal of Epidemiology, Vol. 146, No. 5, pp.429-438. 

5. Van der Vaart, W., Ongena, Y., Hoogendoorn, A. and Dijikstra, W. (2006), "Do 

Interviewers' Voice Characteristics Influence Cooperation Rates in Telephone 

Surveys?", International Journal of Public Opinion Research, Vol. 18, No.4, pp.488, 

499. 

6. Von Sanden, N. D. (2004), "Interviewer Effects in Household Surveys: Estimation 

and Design", A thesis submitted in the fulfillment of the requirements of the award 

of the degree of Doctor of Philosophy from University of Wollongong, New South 

Wales, Australia. 

7. Wilamowsky, Y., Friedman, H. H., Di Pietro, R. and Epstein, S. (1979), "Does the 

Age of a Telephone Interviewer Affect Subjects's Responses?", Proceedings of the 

American Statistical Association, Survey Research Methods Section, pp.427-429. 

 

 

 


